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PURPOSE: To establish procedures and guidelines for proper response to, and investigation of, sexual 
assaults and to describe the Department’s Special Victims Unit’s (SVU) function. 


GUIDELINES: Sexual assaults are personal violent crimes that have great psychological and physical 
effects on victims. Because of the seriousness of these offenses and the delicate nature of their 
investigation, the Department recognizes the importance of assisting sexual assault victims in a 
supportive manner, performing diligent investigations to apprehend and prosecute perpetrators, and 
encouraging sexual assault victims, frequently reluctant to report these crimes, to make reports. 


DEFINITIONS: 
Sexual Assault: offenses involving sexual penetration or sexual contact with any person by force or threat 


of force, fear, intimidation, or through the use of a person’s mental incapacity or physical helplessness, or 
any attempts to force sexual penetration or contact on any person. 


PROCEDURES: 
A. General Responsibilities: 


1. Personnel shall be aware of community services available to sexual assault victims (e.g., local sexual 
assault crisis center/hotline, victim/witness assistance program, mental health centers, medical clinics). 


2. Personnel shall be trained and knowledgeable about sexual assault investigation and its impact on 
victims, and shall receive ongoing training regarding changes to the Code of Virginia and new or 
modified procedural requirements related to sexual assault response. 


3. Personnel shall use appropriate communication skills when interacting with sexual assault victims. 


B. Dispatcher Responsibilities 


1. If an Emergency Room staff member calls Communications and reports receiving a sexual assault 
victim, the dispatcher should acquire the following information and assign an officer to respond. 


a. Reporting person’s name and job title; 
b. Victim’s name and location; and 
c. Victim’s condition. 
2. If the caller is the victim or a third party other than hospital staff, the dispatcher should accomplish 


as much as possible of the following: 
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. Obtain the victim’s name, current location, and telephone number; 

. Determine the victim’s condition regarding injuries requiring emergency medical response; 
. Acquire basic incident details, including date, time, and location of the offense; 

. Determine if the perpetrator is present; 

. Obtain the perpetrator’s name, if known; 


If the incident just occurred, obtain the perpetrator’s description, possible location, or direction 
and means of escape; 


g. Ensure the victim’s safety, dispatching patrol immediately and remaining on the line until an 


officer’s arrival; 


. If the offense occurred within the last 72 hours, explain the necessity for the victim to not wash 


him or herself, wash or change clothes, comb or brush hair, or perform any other cleaning 
activity; and 

If the call is made from the offense location, advise the victim or caller to not touch or move 
anything at the scene. 


C. Responsibilities of the Primary Responding Officer 


1. The officer’s first priority is ensuring the victim’s physical well-being and obtaining medical 
attention for any injury. 


2. The officer must secure the crime scene and arrange for its processing, generally by a Field 
Evidence Technician (FET). A Supervisor will request Forensic Services if the victim’s physical 
condition is very serious, if the assault fits the pattern of a known or suspected serial situation, or 
if the scene requires more specialty equipment or skill than the FET can provide. (42.2.2 c) 


3. The officer should question the victim gently, briefly, and considerately and, if possible, away 
from other officers or spectators. The officer will attempt to acquire the basic information 
necessary to perform the following investigative duties: 


Pang 


Confirm the offense elements; 

Obtain and broadcast the perpetrator’s description; 

Locate and interview any witnesses; (42.2.2 b) 
Arrest the perpetrator if located; and (42.2.2 d) 
Initiate an IBR. 


4. Once the officer confirms the elements of the crime the officer will contact a patrol supervisor 
who will make, or request, the following notifications. 


Shift commander; 

Criminal Investigations Bureau (CIB) on-call supervisor who will then make the 
determination regarding detective call-out; 

Child Protective Services (CPS) if the victim is a juvenile and the perpetrator or suspect is the 
victim’s caregiver or household member. In instances where a detective is responding, the 
detective will handle CPS notifications. 


5. If the CIB on-call supervisor declines a detective response and the assault occurred within the last 
72 hours, the officer will request and encourage, but not require, the victim to submit to a medical 
examination. The officer should explain the medical and legal necessity for this examination. The 
officer will arrange or provide transportation to one of the below hospitals for the examination 
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and subsequent medical attention, and should advise the victim to take a change of clothing since 
personnel will collect the clothing worn as evidence. 


a. Maryview Medical Center for adult victims, unless the victim requests another local hospital. 
b. Children’s Hospital of the Kings Daughters (CHKD) for any victim under 18 years of age. 


6. The officer or detective shall request an emergency protective order for the victim for any act 
involving violence, force, or threat that results in bodily injury, or places one in reasonable 
apprehension of death, sexual assault, or bodily injury. Such acts include, but are not limited to, 
any forceful detention, stalking, or criminal sexual assault in violation of Article 7 (§ 18.2-61 et 
seq.) of Chapter 4 of Title 18.2, or any criminal offense that results in bodily injury or places one 
in reasonable apprehension of death, sexual assault, or bodily injury. 


D. Responsibilities of Follow-up Investigator 


1. The SVU has investigative responsibility for any felony sexual assault, for sexual assaults involving 
juveniles, and for other sexual assaults or sex crimes requiring follow-up investigation. SVU 
investigators shall be properly trained in sexual assault procedures, not only for reasons of evidentiary 
concern, but also for appropriate handling of victims to avoid inflicting further psychological damage 
and to encourage their cooperation. 


2. Generally, an SVU detective will be called back after-hours for a sexual assault which has 
occurred within the last 72 hours and for which there is an expectation that a SANE examination 
may recover evidence. The supervisor will also call back a detective in instances where a delay in 
continuing the investigation or a delay in arresting a known offender may be a detriment to the 
case or to the well-being of the victim. 


3. A patrol supervisor contacting the on-call CIB supervisor to request a detective should have available 
all the information listed on the Rape Call-Back Questionnaire. The detective will evaluate the 
information and make a determination regarding the need for SANE response, and contact appropriate 
hospital personnel to request that response. 


4. The assigned detective will respond to the crime scene immediately, or to the victim’s present 
location if necessary. 


5. Prior to making contact and talking with the victim, the detective will obtain the details of the 
reported assault from the primary patrol officer, confirming the specific offense and elements. 


6. If the detective’s first contact with the victim occurs at the crime scene, the detective should 
establish rapport with the victim, and ensure the protection and proper processing of the crime 
scene. The detective will request and encourage, but not require, the victim to submit to a medical 
examination. The detective should explain the medical and legal necessity for this examination. 
The detective shall provide transportation to one of the below hospitals for the SANE 
examination and subsequent medical attention, and should advise the victim to take a change of 
clothing since the clothing worn will be collected for evidence. 


a. Maryview Medical Center for adult victims, unless the victim requests another hospital. 
b. Children’s Hospital of the Kings Daughters (CHKD) for any victim under 18 years of age. 
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7. If first contact with the victim occurs at the hospital, the detective will ensure the recovery of all 
clothing or evidence the victim may have worn or brought to the hospital. The detective should 
explain to the victim the sexual assault examination’s purpose and general procedures, and then 
attempt to establish rapport for further interview after the examination. 


8. If first contact with the victim occurs at headquarters or CIB, the detective should review the IBR 
and establish rapport with the victim before proceeding with examination or evidence collection. 


9. Privacy is a necessity during any interview of a sexual assault victim, however if the victim 
desires the presence of a sexual assault crisis worker, the detective will allow it. The detective will 
advise that person of his or her support role, and ask him or her not to interfere with questioning. 
If the victim does not already have support assistance, the detective will offer and provide 
information on sources of such assistance. SVU detectives maintain informational pamphlets and 
referral business cards from several support resources. 


10. The detective should prepare the victim for each phase of the investigation. Explaining procedures 
and the reasons for their necessity, along with considerate treatment of the victim, will encourage 
the victim’s cooperation. 


11. The detective will take custody of the evidence recovered during a SANE examination and submit 
it in accordance with the guidelines for the handling of evidence. 


12. The Criminal Injuries Compensation Fund shall pay all medical fees involved in the gathering of 
evidence on alleged victims in sexual assault cases. Authorization by a criminal justice agency to 
obtain a PERK exam is not required. Any individual that submits to and completes a PERK exam is 
considered to have met the reporting and cooperation requirements of the Code of Virginia. 


13. Investigators should be mindful of the impact of trauma on memory, especially when contact with 
the victim is within a short time after the sexual assault occurred. Victims of any trauma, including 
sexual assault, may experience difficulty with memory storage and recall. As a result, victims may be 
inconsistent or unclear in their descriptions. These symptoms are indications of a traumatic 
experience, not fabrication. After the victim has had two sleep cycles, the investigator will re- 
interview him or her. Investigators can often obtain more accurate details as time passes from the 
traumatic event. This policy of re-interviewing the victim is consistent with related policies regarding 
re-interviewing officers at least two sleep cycles following an officer-involved shooting. 


14. Using a polygraph exam on a victim is strongly discouraged. If a victim is asked to take a polygraph 
exam, the investigator must inform him or her, in writing, that “i) the examination is voluntary, ii) the 
results thereof are inadmissible as evidence and iii) the agreement of the complaining witness to 
submit thereto shall not be the sole condition for initiating or continuing the criminal investigation.” 
Additionally, “the refusal of a victim to submit to such an examination shall not prevent the 
investigation, charging, or prosecution of the offense” (Code of Virginia § 19.2-9.1.). 


15. The investigator shall provide the victim with information on legal and community resources 
available to victims of sexual assault. 


APPROVED: Aste Gp, Mook? 


Dennis A. Mook, Chief of Police 
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